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Supported Installation 

This is a Crestron Home driver for Crestron Home processors. 

Description 

This driver allows you to control your Sky Stream device. The MAC address needs to 
be provided as the Sky box will go into a deep sleep after a period of inactivity and 
needs to be woken up using Wake on Lan for functionality to return. 
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Installation 

The driver can be found under: 

Drivers > Cable Box > Sky 

Adding the Driver 
Ensure a room is selected, and then click on the ‘+’ against the appropriate device. 

You will be asked to provide a descriptive name – this can be anything you wish. 
Enter the IP address of the Sky Device, the port can be left default. 

  

 

 

 

 

 

 

 

 

If you do not have a cloud licence, the system will function for ONE hour and then 
control will be suspended.  
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You will then be asked to enter the MAC address of the sky device to be used for 
Wake On LAN. You can also choose to have the “Home” button pressed after Wake 
on LAN so that the TV will always go to the Home menu after it is woken up by a 
button press. 

There is also a toggle to enable debug, this should only be used for when issues 
occur, and you contact Ultamation. Before contacting support, please tick Enable 
Debug and use Toolbox’s Text Console to collect the error logs with the “err” 
command. 
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Support 

If you have any issues with an integration solution please let us know by 
contacting Ultamation support on support@ultamation.com and please include 
as much detail about your issue as possible, such as a recent processor error log. 

Licence verification messages are posted to the error log, so please ensure you 
have checked this. 

Licensing 

This integration solution (including software, images and all other associated 
assets distributed as part of the purchased download package) is licensed on a 
PER PROCESSOR PER DEVICE basis. 

A purchase should not be completed without correct information as refunds 
cannot be issued for errors or changes made to details following purchase. 

This is an electronic product and there is no physical delivery. 

The integration solution is provided without any warranty with respect to the 
reliability of the controlled device or changes to device protocol.  We will 
endeavour, through best efforts, to maintain the integration solution’s functionality 
and any bug fixes will be provided free-of-charge.  Additional functionality may be 
released as a variation of this integration solution and this will be a separate, 
purchasable, product.  

Cloud Licence 

This integration solution contacts Ultamation’s licensing server at startup. If the 
server finds a matching licence for the integration solution and processor then the 
integration solution will be licensed. If you purchase a licence after you have 
loaded the integration solution, please reboot the system to see changes take 
effect. 

mailto:support@ultamation.com
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If no licence exists for the product/processor the integration solution will enter a 
short trial period (ONE HOUR) to allow for verification of correct control or 
evaluation. 
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