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This document provides an overview of the key 
functions provided by the Ultamation standard, 
award winning, user interface for Crestron Smart 
Graphics panels.

As each system is built to meet the specific 
requirements of the client, your actual system may 
differ from this overview.  In such cases we will 
provide supplementary information in an appendix 
to this guide.

The Ultamation user experience has been 
developed to provide an un-cluttered interface for 
your system, with all important information either 
displayed automatically, or accessible with a minimal 
number of button presses and “hunting around". 

There is a consistent underlying structure 
comprising of a main page which provides the 
current “context” (i.e. control of whatever system 
you are using) and two sets of sliding menu panels, 
one on either side of the main page.

The left hand panels provide the functions that 
modify the main page and this generally equates to 
making a change to the current room’s audio or 
video system.  So, touching the movie button will 
configure the room for film night, and also change 
the main screen area to provide all the controls 
necessary to browse your movie library.

The right hand panels provide auxiliary functions 
that don’t change the main page, such as volume 
control, lighting, heating and access to various 
settings.

1 The ConceptIntroduction
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The home page is the standard view when the 
room is not in use – meaning there isn’t anything 
playing, or being controlled. 

The Home Page2
The page shows some basic information such as 
the current time and date, current weather and top 
news story, and – in order to prompt the user to 
take an action – the left hand panel is permanently 
held out.  The first step in using the system is then 
to select something from the left hand panel.
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tree.  The only time this rule is modified is when 
screen space doesn’t allow for all the functions to 
sit at a particular level.  For example, a property 
with many rooms may have the room selection 
subdivided into floors at the first menu level, 
whereas an apartment may have all the rooms 
listed at the first level.

The panel system can be thought of as a collapsing 
menu tree.  Where physical panel space allows, the 
panels slide out and back across the screen, though 
where panel screen space is limited, the levels of 
the menu tree slide over each other.  Either way, 
you open the menu levels to reach the function you 
require.

Because of this, we try to arrange the menus such 
that common functions sit higher up in the menu 
structure, allowing for quick access, while granular, 
or seldom used functions are placed lower in the 

The Left Panel in Detail3
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When not on the “Home Page”, the first menu 
level will collapse to the side of the screen, leaving 
a narrow panel on the left, to maximise the useable 
space on the screen.  To open the first panel, simply 
touch the right facing arrow at the top of the bar. 

The “House” icon is always present on this bar to 
allow you to navigate easily back to the home page.
The bar will also show a “Power” icon, which will 
glow to indicate that something in the selected 
room is on (AV or lighting).  Touching this icon will 
bring out the power menu allowing you to quickly 
switch off the AV, lighting or even the entire house.

Return
Home

Open 
Panel

Open
Power
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The currently selected room is displayed at the 
top of the left panel.  This indicates that any action 
you take on the panel that is room specific, such 
as changing lighting, heating or audio and video 
control, will take effect in the indicated room.

The Ultamation design allows for – potentially, 
subject to the specific requirements of your system 
– any panel to control any room.  Whilst we would 
always recommend rooms have dedicated controls, 
this does provide a great deal of flexibility.
Touching the right arrow next to the current room 

name will open the room selection panels.  By 
choosing the room name, or floor, and then room 
name you will redirect the panel to control the 
newly selected room.  This will leave the previous 
room in its current state completely unaffected, 
and also update the panel to show the new room’s 
current state, for example, current volume, what is 
playing, and modify the menus to reflect what can 
be selected and controlled in this new room.
 

The Current Room
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As an additional feature, the client may ask us to 
provide a floor plan for a quick system overview 
and room selection which is brought up by selecting 
the floor name, rather than touching the disclosure 
arrow to the right of the name.
 

The first level of the left hand panel also provides 
access to the room’s audio and video sources.  Space 
permitting, these will be listed at the top level, but 
if your system includes a large number of sources 
(such as multiple satellite receivers or music zones) 
these may be organised under “Video” or “Audio”.

Selecting a Source Floor Plan
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Selecting a source button will automatically 
configure the room for the source, switching on any 
necessary equipment along the way.  For example, 
selecting the movie server in your cinema would:

• Start the projector
• Bring down the projection screen
• Power up the amplifiers
• Wake up the movie server

• Route the movie server image and audio to the 
 projector and amplifier
• Close the curtains
• Select an appropriately sumptuous lighting 
 scene
 
Everything you’d need for a movie night, apart from 
the popcorn – though we can talk about that too 
if you’d like…
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In addition to selecting a discrete source, like 
“Kids Music Zone” or “Fred’s Satellite”, we also 
provide a source “pool” for situations where 
you have more that one of a particular source.  
For example, if a property has 4 radio tuners, 
any of which can receive the same stations – so 

you don’t really mind which one you select - we 
provide a single button that allows you to select 
any radio, whilst the button also has a right facing 
arrow that opens up a further panel which lists 
the discrete radio tuners in turn if you wish to 
listen to a particular unit.

Source Pools

Source Pool

Discrete Sources
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Subject to your specific requirements, we can 
modify this behaviour to limit selection from 
certain panels to specific sources – so for example, 
you may want your guests to be restricted to only 
2 of the available satellite receivers, whist you have 
full access to the full complement of 4.  

As well as configuring the system to your selection, 
the panel’s main page will then change to represent 
the available controls for the chosen source.  These 
controls are described in more detail in any attached 
appendices that apply to your specific system.

When you’re done, switching off the room is as 
simple as pressing the power icon on the left hand 
panel to open the power menu, and selecting what 
you want to turn off.  Pressing the top level “Power” 
button will switch off all of the audio and video 
equipment in use in the room, while we provide 
other “Off” functions here for convenience, such 
as “Lighting Off”, “All Off (Lighting and AV)” and 
possibly even “Whole House Off”.
 

Switching Off a Room 



13

As well as source selection, the left hand panel 
also provides access to other systems that use the 
panel’s main page area.  Examples of these might be:

• Intruder alarm monitoring and control
• CCTV monitoring
• Scheduling of alarms or heating changes

The sliding panel system automatically closes open 
panels for you after a short period of inactivity.  
There are a few exceptions to this:

• The home page – where the first level panel is 
 always extended.
• Some functions close the panels as soon as 
 they’re selected.  This behaviour is assigned to 
 functions that are deemed to be “final” such 
 as selecting a source, or changing a room.  
 Other functions, like selecting a lighting scene 
 do not employ this behaviour as it’s possible 
 that the user will want to make further 
 adjustments before moving on to another
 function.
• Each level can be closed manually by selecting 
 the left facing arrow at the top left of the panel.

Non-AV Systems Closing Panels
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The most common right hand panel function will 
likely be volume control, and to reflect this, the left 
facing arrow of the right hand top level panel will 
always open the appropriate volume controls.  The 
volume controls panel will show volume up/down 
and mute buttons and – where available – a 
volume dial and feedback of the current volume 
level.

In addition, this panel can be further opened to 
reveal – again, where possible – audio controls to 
modify bass, treble, balance and start-up volume.

4
Where the left hand panel presents options that 
have a significant impact on the user interface, such 
as configuring a room to watch a film, or reviewing 
the security system, the right hand panels provide 
utility functions that don’t have an impact on the 
main interface area.  The most common of these is 
likely to be volume control, but the utility panel also 
covers things such as:

• Changing room lighting scenes and shade 
 controls
• Changing room heating settings
• Audio control (for example - bass, treble  
 and balance)
• Gate/doorbell notifications
• Panel settings (timeouts, home page options)

The Right Panel in Detail Volume Control
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When a room supports lighting control, a light bulb 
icon will appear on the top level panel.  Touching 
this icon or, if available, a physical “hard button” on 
the panel itself will open the lighting panel.  This 
panel provides lighting scene selection, and master 
raise/lower controls, much the same as a physical 
lighting keypad.

For systems with integrated gate control and 
intercom, the gate panel will open from the right 
when someone rings the gate.  This panel will 
automatically slide away after a period of time, or 
you can choose to talk to the visitor (on panels 
that support intercom facilities), open the gate or 
ignore the call after reviewing the gate camera.

You can also bring out the gate panel manually by 
selecting the gate icon on the right hand panel and 
open the gate for guests you’re already expecting 
or as they leave.

Lighting Gate Control 
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The first page you will be presented with will 
be the “home page”.  This page is simply an 
informational page that is shown when the room is 
idle.  Our standard design provides a small amount 
of personalisation of this by allowing you to select 
between analogue and digital clocks (digital only on 
iOS/Android).

5
As mentioned in the section on room selection, by 
pressing the name of a floor, the panel will (when 
included as part of the system design) show a floor 
plan for the selected area.  As well as providing 
another mechanism by which to select a new room 
to control, the floor plan will also provide various 
indicators to show which rooms are currently in-
use, where lights are on, or perhaps where the 
security system is active or has been triggered.

Main Panel Area Floor Plans
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Our framework provides a facility which allows 
multiple areas to be configured for music or video 
simultaneously.  This is often referred to as party 
mode.

Party mode is selected in the same way as you 
would select a different room to control, and is 
presented at the bottom of the first room selection 
panel.  The room name will then change to “Party 
Mode” to indicate you are controlling the party 
mode function.

6 Party Mode
Once in party mode, the volume control panel will 
now change to reflect a list of rooms which can be 
assigned to be part of the party mode, or excluded 
from it.  This list of rooms may be limited to exclude 
rooms that are unlikely to ever be included party 
mode (such as a guest bedroom or en-suite) in 
order to maintain a clean interface.
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This room list also provides volume control of 
individual rooms so that adjustments can be made 
at the specific room level, whilst also providing 
master volume raise/lower control to modify the 
volume levels in all party mode rooms.

To start party mode, simply select a source from 
the left hand panel in the same way that you would 
for a standard room and the interface will change 
to the selected source's control page.

Even after party mode is active, rooms can still be 
added or removed from the list.

To disengage party mode select the power icon 
from the left panel and select room off, as you 
would normally, and all of the rooms that are in 
party mode will be switched off.  You can even, 
move out of party mode while it is active and 
control other rooms using the room selection 
functions.  You can then switch party mode off from 
the standard power panel, by touching the party 
mode off button.
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An example of Ultamation's unique lighting user interface controls.
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